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Bond & Specialty Insurance 
Regional Vice President / Regional Administrative Assistant Contact List  

 

Region/Branch Locations Address Main Phone RVP & AA Contact Phone/Fax 

Northeast 300 Windsor Street 800-852-6677 Scott Bengston (p) 860-954-9781 

Hartford, Boston, Braintree, Portland Hartford, CT  06120 
 

Stephanie Walsh (p) 781-817-8423 

   Albany, Rochester   swalsh8@travelers.com (f) 781-817-8445 

   CT, MA, ME, NH, RI, VT, NY  

Mid-Atlantic 801 Lakeview Drive 215-274-1631 Anthony Destra (p) 215-274-1650 

Exton, Harrisburg, Suite 300 
 

Jeanne Rock (p) 215-274-1631 

Philadelphia, Pittsburgh, Blue Bell, Charleston Blue Bell, PA 19422  jmrock@travelers.com (f) 215-274-1671 

   Hunt Valley, Chantilly, Richmond     PA, WV, DC, DE, MD, VA  

New York City/Metro 343 Thornall Street 732-321-5600 Mark Agostinelli (p) 732-321-1630 

Edison, NYC - Surety 5th Floor 
 

Katie Madalone (p) 732-321-5605 

 Edison, NJ 08837  kmadalon@travelers.com (f) 866-829-0409 

   NY, NJ  

NYC, Morris Plains, NJ, Melville - Long Island - 485 Lexington Avenue 917-778-6000 Melissa Phillips (p) 917-778-6188 

Management Liability New York, NY 10017 
 

Katie Madalone (p) 732-321-5605 

   kmadalon@travelers.com (f) 866-829-0409 

   NY, NJ  

Florida 2420 Lakemont Avenue 407-338-2400 Nathan Omodt (p) 407-388-3263 

Fort Lauderdale, Orlando, Tampa Suite 200 
 

Dawn Floyd (p) 407-388-2586 

 Orlando, FL 32814  dfloyd4@travelers.com (f) 407-388-7856 

   FL  

Southeast 11440 Carmel Commons Blvd 800-947-0314 Steve Santa Ana (p) 704-544-3710 

Charlotte, Durham, Columbia, Memphis, Suite 400 
 

Lori Williamson (p) 704-544-3711 

Nashville Charlotte, NC 28226  lawilli5@travelers.com (f) 704-544-3760 

   NC, SC, TN  

Southern 1000 Windward Concourse 800-367-5129 Thomas Foxx (p) 678-317-7868 

Alpharetta, Birmingham, Jackson Alpharetta, GA 30005 
 

Nikki Gravitt (p) 678-317-7086 

   
ngravitt@travelers.com (f) 678-317-8940 

   
AL, GA, MS 

 

Great Lakes Park Center Plaza II 800-468-4999 Frank Leone (p) 216-643-2308 

Indianapolis, Grand Rapids, Troy, Cincinnati, 

Cleveland, Columbus, Louisville 

6150 Oak Tree Blvd, Suite 500 

Independence, OH 44131 

 
Krystle Markovich 

kmmarkov@travelers.com 

IN, KY, Ml, OH 

(p) 216-643-2208 

(f)  

Central  3010 Highland Pkwy, Suite 500 630-961-7042 Aaron Williams (p) 312-458-6671 

Chicago, Naperville, Milwaukee Downers Grove, IL 60515  Denise Gomez (p) 000-000-0000 

    dgomez6@travelers.com         (f) 888-471-2719 

No. IL, WI 
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Midwest 940 West Port Plaza 800-842-9621 Mark Lear (p) 314-579-8318 

Little Rock, Kansas City, Tulsa, St. Louis Suite 450  Tonya Meinhardt (p) 314-579-8307 

 
St. Louis, MO 63146 

 
tmeinhar@travelers.com (f) 314-579-8388 

   
AR, KS, MO, OK, So. IL 

 

South Central 1301 East Collins Blvd 214-570-6000 Hendri Meintjes (p) 214-200-2375 

Metairie, Houston, Richardson, San Antonio Suite 111C 
 

Kari Schatzel (p) 214-570-6419 

 
Richardson, TX 75080 

 
kschatze@travelers.com (f) 214-570-6405 

   
LA, TX 

 

Upper Midwest 385 Washington Street 800-328-2189 Eric Broich (p) 651-310-3365 

Des Moines, Omaha, St. Paul M/C SB04B 

St. Paul, MN 55102 

 Jean Cole 

jmcole@travelers.com 

IA, MN, ND, NE, SD 

(p) 651-310-5257 

(f) 866-269-4992 

Mountain West 10825 E Geddes Ave 206-326-4290 Jarod Scharton (p) 720-200-8379 

Boise, Helena, Portland, Seattle, Centennial, CO  80112 
 

Pam Flomer (p) 509-835-7032 

Spokane, Denver, Salt Lake City Spokane, WA 99216 
 

PFLOMER@travelers.com 

AK, HI, ID, MT, OR, WA 

CO, UT, WY 

(f) 206-326-4292 

 

 
     

Northern California 11070 White Rock Road 800-525-5775   Tad Cluff (p) 415-732-1516 

 

Rancho Cordova, San Francisco, Walnut 
 

Rancho Cordova, CA 95670 

 
  Carolina Carrillo      

  ccarrill@travelers.com 

 

(p) 415-732-1458 

Creek    No. CA, No NV (Reno and (f) 415-732-1462 

  surrounding cities) 

 Southwest                                                                21688 Gateway Center Dr.              909-281-5793     Dana Garcia (p) 909-612-3641 

 

Diamond Bar, Glendale, Irvine, Los Angeles, Diamond Bar, CA 91765    Leigh Shanks
 

(p) 909-612-3019 

      San Diego, Phoenix                                                                                                                            lshanks@travelers.com 

                  So. CA, AZ, NM, So NV (Las     (f)  800-851-1370 

                                                                                                                                                                                    Vegas and surrounding cities) 

 

Bond Express 350 Eagleview Blvd, #105 800-873-1477 Russell Vance (p) 610-458-2207 

Exton, PA 19341 
 

Stephhanie Coleman 

srcolema@travelers.com 

(p) 610-458-2210 

Field Vice President – Eastern Division 10 North Park Drive, Ste 300  Thomas Gresham (p) 443-353-2257 

Cockeysville, MD 21030 
 

Vicki Carriker 

vcarrike@travelers.com 

(p) 443-353-2275 

Field Vice President – Western Division 4650 Westway Park Blvd.  Greg Michels (p) 281-606-7815 

Houston, TX 77041 
 

Vicki Carriker 

vcarrike@travelers.com 

(p)   443-353-2275 
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